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Terms and Conditions for Accommodation at Hilton Takayama Resort



CERE SV i

1. UhTFADEAR & ORI TRt 2 8RR cBES 2 213, COMRDOED L ZAHICL5d
DL, TOMKDED DI WRIHIC DWW T, EREH EAXIIERCE I RS, LTHRLT,) Xk
—MRICHEL I NZEHICK DD LET,

2. YARTAD, EFEREEICK L 2 WHIPCRFNICIL U7z & ik, BiEHOBUEIC20b b3, Z ORFIME
VIR R O

9% 2 5 HHEF DHGAL

L Yk TAICEAZNOHRAREZ S NS LUT [MERFAE] L)) i, ROFHE YR T AICH LT
W7mg¥3,

(1) Hn&E4

(2) TEFH &R T E k)

(3) fEEkHe (FATE LChlZRE 1 oEAERENC X 2,)

(4) 7 DI sk 7 L A3NTE b S % HIE

2. WAL, BHAHICHIES 2 BomiH 2B CEAOMEEH LANZEE. YR Tk, ZOH LD
RENEREE T, HiABHENOHRAAL D > -bD L LTUBL £,

% 3 5% HIAZN DAL

1. 1EREZAIE. YR TAPEIEOHIABREEGE L2 RICRZTH2HDE LET,
72720, UhRTARZOHIAAZIEHL72L 21X, ZOROTIEIHY A,

2. HIEHOHBUIEIC X D IEEZ L L7z & i3, RN oE RS 2 RE L LTl b T AMED 2 HiAS
. UK TABEETIHE CIKEL VWA E T T,

3. HIAZ X, £, BIARSTIL ) REEHARNCRKR Y L, P 6 LM UE 18 LoMTEAEMAT 2 HERELZ L
(3, ENSICROCEESONEFCRY L, BESHIUT. H 12 FOBEIC X 2 RE 0TI o BRICRE
LE9,

4. 2 HOHA G ZFEOBEIC LY, BFETAMPEELZHE CICEID R T RwgEIE, EHiHEN
ZZ 0N ER> bDLLFET,

L. HASOSTHIHHAIEET 21CH 720 UETABZDOEEZHHKICHEA L Z2HEICRY 35

F A4S FIABDOSH N EE L BT L e T 35

1. FiZES 2 HOME b b3, b Tald, ZRORZEREOHASDOIIACEZE L Znw2 & &3 2%
MG B2 nH Y 3,

2. HHEKIORIAL ZAGE ST 21CH7- 0. BT ARHFISEE 2 HORASDOSIA N ZRD I h o 72856 MUY
FHIASOZINAH OIEER Lk h o 2841, FIEOFHIICIEL2b DL LTl v E 3,

545D 2 gk BT B GG K~ ok
WARTAE, EHL LS L a3 L, IREEEESE 450 25 1 HOBEIC X 5, FRERYED T AED

2



Article 1. Scope of Application

1. Contracts for Accommodation and related agreements to be entered into between this Hotel and the Guest to be
accommodated shall be subject to these Terms and Conditions.
Any particulars not provided for herein shall be governed by laws and regulations, etc. (referring to laws and regulations
or rules based thereon; the same shall apply hereinafter) and / or generally accepted practices.

2. In the case where the Hotel has entered into a special contract with the Guest insofar as such special contract does not
violate laws and regulations, etc. and generally accepted practices, notwithstanding the preceding Paragraph, the special

contract shall take precedence over the provisions of these Terms and Conditions.

Article 2. Application for Accommodation Contracts

1. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel of the
following particulars.

(1) Name of the Guest (s);

(2) Date (s) of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle, on the Basic Accommodation Charges listed in the Attached Table No. 1);
and

(4) Other particulars deemed necessary by the Hotel.

2. In the case where the Guest requests, during his / her stay, an extension of the accommodation beyond the date (s) in
subparagraph (2) of the preceding Paragraph, it shall be regarded as an application for a new Accommodation Contract at

the time such request is made.

Article 3. Conclusion of Accommodation Contracts, etc.

1. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the application
as stipulated in the preceding Article;

However, this shall not apply if the Hotel rejects the application.

2. When a Contract for Accommodation has been concluded in accordance with the provisions of the preceding Paragraph,
the Guest is requested to pay an accommodation deposit fixed by the Hotel within the limits of the Basic Accommodation
Charges covering the Guest’s entire period of stay by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation Charges to be paid by the Guest, then secondly for the
cancellation charges under Article 6 and thirdly for the reparations under Article 18 as applicable, and the remainder, if any,
shall be refunded at the time of the payment of the Accommodation Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat the
Accommodation Contract as invalid.

However, the same shall apply only in the case where the Guest is thus informed by the Hotel when the period of payment

of the deposit is specified.

Article 4. Special Contracts Requiring No Accommodation Deposit

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter into a special contract requiring
no accommodation deposit after the Contract has been concluded as stipulated in the same Paragraph.

2. In the case where the Hotel has not requested the payment of the deposit as stipulated in Paragraph 2 of the preceding

Article and / or has not specified the date of the payment of the deposit at the time the application for an Accommodation
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Contract has been accepted, the Hotel shall be treated as having accepted a special contract prescribed in the preceding

Paragraph.

Article 4-2. Request for Cooperation with Infection Prevention Measures at the Facilities
The Hotel may request the Guest seeking accommodation to provide necessary cooperation in preventing the spread of specific

infectious diseases, as stipulated in Article 4-2, paragraph (1) of the Hotel Business Act.

Article 5. Refusal of Accommodation Contracts

1. The Hotel shall have the right not to accept the application for an Accommodation Contract under any of the following
cases. However, this Paragraph does not indicate that the Hotel may refuse accommodation in cases not listed in Article 5
of the Hotel Business Act.

(1) When the application for accommodation does not conform with the provisions of these Terms and Conditions;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to conduct himself / herself in a manner that will contravene
the laws or act against the public order or good morals in regard to his / her accommodation;

(4) When the Guest seeking accommodation is deemed to be a member of or be linked to a crime syndicate, organized crime
groups or any antisocial organizations;

(5) When the Guest seeking accommodation can be detected as a member of or having relationship with a corporate company
or other groups whose business activities are under control of a crime syndicate or organized crime groups;

(6) When the Guest seeking accommodation is a member of or having relationship with a corporate company whose director
is proven to be a member of an organized crime syndicate;

(7) When the Guest seeking accommodation repeatedly causes emotional harm (such as intimidation through shouting, rude
manner of speaking, verbal abuse, threat, slander, defamation and insult) towards its employees;

(8) When the Guest seeking accommodation repeatedly engages in actions (refusing to leave the room, occupying the space
without permission, and holding an employee captive), such as making the same request to its employees for consecutive
days or long hours — whether through phone calls, emails, in person, or other means — due to which the employees’ time
is greatly consumed;

(9) When the Guest seeking accommodation repeatedly engages in discriminatory behavior, sexual behavior or personal
attacks against its employees (such as taking a photo or video, posting on SNS or the Internet, invading privacy by
extracting personal information or through other means);

(10) When the Guest seeking accommodation has repeatedly requested its employees to provide services beyond what is
typically offered to other Guests, such as an unreasonably discounted accommodation rate, an excessive amount of
consolation money, an unreasonable room upgrade, an unjustified late check-out, an undue early check-in, or
transportation services not stated in the Contract;

(11) When the Guest seeking accommodation has repeatedly requested its employees not to assign Guests to rooms situated

above, below or around the room where he / she is staying;

(12) When the Guest seeking accommodation has repeatedly requested its employees to ensure that only a specific employee

attends to his / her needs, or that a specific employee is prevented from reporting to work;

(13) When the Guest seeking accommodation has repeatedly requested its employees to apologize in a manner that is not

socially acceptable, such as kneeling down;

(14) When it is feared that the Guest seeking accommodation is clearly detected as being in a state of intoxication or shows

abnormal behavior which may disturb other Guests of the Hotel or when employees at the Hotel experience excessive
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burdens due to caring for the Guest or other reasons;

(15) Beyond what is provided for in subparagraphs (7) to (14), when the Guest seeking accommodation requests its employees
to take actions that impose excessive burdens and may significantly impede the provision of accommodation-related
services to other Guests (this shall not apply where the Guest seeking accommodation requests the removal of social
barriers pursuant to Article 7, paragraph (2) or Article 8, paragraph (2) of the Act for Eliminating Discrimination against
Persons with Disabilities).

(16) When the Guest seeking accommodation is liable to constitute a nuisance to other Guests because of conspicuously
unclean personal appearance or clothing;

(17) When it is proven that the Guest seeking accommodation has no financial ability to compensate for the services;

(18) When it is feared that the Guest seeking accommodation is carrying hazardous articles, prohibited items and others alike
which may cause disturbance to other Guests;

(19) When the Guest seeking accommodation is a patient with a specific disease as defined in Article 4-2, paragraph (1), item
(i1) of the Hotel Business Act; or

(20) When the Hotel is unable to provide accommodation due to natural calamities, malfunction of facilities and / or other

unavoidable causes.

Article 5-2. Explanation about Refusal of Accommodation Contracts
If the Hotel refuses to accept an application for an Accommodation Contract pursuant to the preceding Article, the Guest

seeking accommodation may request an explanation for the refusal.

Article 6. Right to Cancel Accommodation Contracts by the Guest

1. The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

2. In the case where the Guest has cancelled the Accommodation Contract in whole or in part due to causes for which the
Guest is liable (except in the case where the Hotel has requested the payment of the deposit during the specified period as
prescribed in Paragraph 2 of Article 3 and the Guest has cancelled before the payment), the Guest shall pay cancellation
charges as listed in the Attached Table No.2.

3. In the case where the Guest does not appear by 8 p.m. on the accommodation date (2 hours after the expected time of arrival
if the Hotel is notified of it) without an advance notice, the Hotel may regard the Accommodation Contract as being

cancelled by the Guest.

Article 7. Right to Cancel Accommodation Contracts by the Hotel

1. Even if an Accommodation Contract is concluded pursuant to Article 3, Paragraph 1, the Hotel may cancel the
Accommodation Contract under any of the following cases. However, this Paragraph does not indicate that the Hotel may
refuse accommodation in cases not listed in Article 5 of the Hotel Business Act.

(1) When the Hotel determines that the Guest falls under any of subparagraphs (3) to (19) of Article 5;

(2) When the Hotel is unable to provide accommodation due to natural calamities and / or other extreme cases;

(3) When the Guest does not observe the rules prohibiting certain actions specified under the House Regulations stipulated
by the Hotel (restricted to prohibitions deemed necessary in order to prevent fires), such as smoking in bed, and mischief
to the fire fighting facilities;

(4) When the Guest otherwise fails to abide by the House Regulations established by the Hotel; or

(5) When the Guest does not abide by the terms and conditions of the Accommodation Contract in ways other than those

indicated above.
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2. In the case where the Hotel has cancelled the Accommodation Contract in accordance with the preceding Paragraph, the

Hotel shall not be entitled to charge the Guest for any services which he / she has not received.

Article 7-2 Explanation about Cancellation of Accommodation Contracts
If the Hotel cancels an Accommodation Contract pursuant to the preceding Article, the Guest may request an explanation for

the cancellation.

Article 8. Registration

1. The Guest shall register the following particulars at the Reception of the Hotel on the day of accommodation:

(1) Name, address and contact information of the Guest (s);

(2) Nationality and passport number of the Guest (s) if he / she does not have an address in Japan; and

(3) Other particulars deemed necessary by the Hotel.

2. In the case where the Guest is not Japanese national and who does not hold home address in Japan will be requested to
present and submit a copy of their passport.

3. In the case where the Guest intends to pay his / her Accommodation Charges prescribed in Article12 by any means other
than cash in Japanese currency, such as coupons or credit cards, such means of payment shall be shown in advance at the

time of the registration prescribed in the preceding Paragraph.

Article 9. Occupancy Hours of Guestrooms

1. The Guest is entitled to occupy the contracted guestroom of the Hotel from 3 p.m. on the day of registration until 12 noon
on the day of departure.

2. The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the Guest to occupy the room
beyond the check out time prescribed in the same Paragraph. In this case, extra changes shall be paid as follows;

(1) Up to 3 hours: 25% of the room charge

(2) Up to 6 hours: 50% of the room charge

(3) More than 6 hours: 100% of the room charge

Article 10. Observance of House Regulations

The Guest shall observe the House Regulations established by the Hotel, which are posted within the premises of the Hotel.

Article 11. Business Hours

1. The business hours of the main facilities, etc. of the Hotel are as follows, and those of other facilities, etc. shall be notified
in detail in the brochures
as provided in the Hotel, notices displayed at various places, service directories in guestroom, etc.

*Service hours of Reception and Cashier

A Curfew (front entrance) 24 hours

B Front Desk 24 hours

2. The business hours specified in the preceding Paragraph are subject to temporary changes due to unavoidable causes of the

Hotel. In such a case, the Guest shall be informed by appropriate means.

Article 12. Payment of Accommodation Charges

1. The breakdown of the Accommodation Charges, etc. that the Guest shall pay is as listed in the attached Table No. 1.
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2. Accommodation Charges, etc. as stated in the preceding Paragraph shall be paid at the Reception at the time of the Guest's
departure or upon request by the Hotel in Japanese currency, other means as shall be acceptable to the Hotel such as coupons
or credit card.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the accommodation facilities once such

facilities have been made available to him / her by the Hotel.

Article 13. Liabilities of the Hotel

1. The Hotel shall compensate the Guest for the damage if the Hotel has caused such damage to the Guest in the fulfillment
or the nonfulfillment of the Accommodation Contract and / or related agreements. However, the same shall not apply in the
case where such damage has been caused due to reasons for which the Hotel is not liable.

2. In accordance with local fire regulations, hotel personnel preparedness, fire prevention systems and safety standards are
tested annually by the fire department. The hotel is also covered by Hotel Liability Insurance in order to deal with

unexpected fire and/or other disasters.

Article 14. Handling when unable to provide Contracted Rooms

1. The Hotel shall, when unable to provide contracted room(s), arrange accommodation of the same standard elsewhere for
the Guest insofar as practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made under the provisions of preceding Paragraph, the Hotel shall
pay the Guest a compensation fee equivalent to the cancellation charges and the compensation fee shall be applied to the
reparation. However, when the Hotel cannot provide accommodations due to causes for which the Hotel is not liable, the

Hotel will not pay the compensation fee to the Guest.

Article 15. Liability of Hotel for Possessions of Guests

1. The Hotel shall be liable for the loss or destruction of the possessions of Guests only if such loss or destruction is the result
of willful or gross negligence by the Hotel. The Hotel shall be liable to the Guest for the loss of, or damage to the possessions
of the Guest for an amount limited to the Fair Market Value of such possessions or ¥150,000 whichever is lower.

2. The Hotel does not keep money, negotiable instruments, jewelry, important documents and any other item which has

substantial monetary value.

Article 16. Custody of Baggage and / or Belongings of the Guest

1. When the baggage of the Guest is brought into the Hotel before his / her arrival, the Hotel shall be liable to keep it and to
hand it over to the Guest at the Reception at the time of his / her check-in only if the Hotel has agreed to do so in advance.

2. If Guests’ hand luggage and personal belongings are found left at the Hotel after their check out, the Hotel, in principle,
shall wait for inquiries from Guests and ask for instructions. If no instructions are given from Guests, the Hotel will handle
it by Hotel’s rules based on the Lost Property Act or directions, instructions, etc. of the local police station. Furthermore,
cash and valuables will be delivered to the nearest police station within 7 days (including the day on which they are found),
and foods, drinks, or insanitary goods will be promptly handled by the Hotel’s rules.

3. The responsibility of this Hotel about the safekeeping of the baggage or belongings of the Guest in case of previous
Paragraph shall follow the regulations of the preceding Article.

Article 17. Liability in Regard to Parking
When the Guest uses the parking lot, the Hotel is lending the space but not taking care of the vehicle, whether the key of the
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vehicle has been deposited to the Hotel or not. However, if the car is intentionally or unintentionally damaged as a result of

the Hotel's management of the parking lot, the Hotel will accept liability.

Article 18. Liability of the Guest

The Guest shall compensate the Hotel for damage caused intentionally or through negligence on the part of the Guest.

Article 19. Waiver for Computer Communication Services

1. Please be aware that Guests are liable for any use of the Electronic Network provided by the Hotel (hereinafter referred to
as "Electronic Network").

2. The Hotel shall not be liable for any possible damage that may be caused by a systems failure or any other reasons while
the Electronic Network provided by the Hotel is being used. In addition, the Guest shall be required to compensate the

Hotel and third parties for any possible damage caused by an inappropriate use by the Guest of our Electronic Network.

Article 20. Governing Language
These terms are provided in both Japanese and English. In case of a discrepancy between the Japanese and the English, the

Japanese version will take precedence.

Article 21. Jurisdiction and Applicable Laws
Litigation arising from the Terms & Conditions for Accommodation contract will be resolved in the courts in the jurisdiction

of the Hotel and in accordance with Japanese law.

Article 22. Revision of General Terms and Conditions for Hotel Accommodation

The Hotel reserves the right to revise the terms and conditions set forth herein at its discretion, if deemed necessary. In the
event of changes to the Terms and Conditions for Accommodation, the updated terms shall be posted on a website designated
by the Company and shall take effect on the date specified at the time of posting. Furthermore, the Hotel shall ensure that the

Terms and Conditions for Accommodation are always accessible in guestrooms.

October 1, 2025

Table No. 1:
Breakdown of Accommodation Charges, etc. (Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12)

Total Amount to be paid by the Guest | Accommodation | (1) Basic Accommodation Charge { Room Charge (or Room

Charges Charge + Meals) }
(2) Service Charge {(1) x 15% }
Extra Charge (3) Meals & Drink and Other Expenses

(4) Service Charge {(3) x 15% }

Taxes a. Consumption Tax
b. Taxes are calculated on ¥1, fractions ignored.
c. Bathing Tax

d. Accommodation Tax

Remarks: 1. Those charges are subject to change due to revisions in the Tax Laws concerned. 2. The above Basic

Accommodation charge is the charge presented by the Hotel.
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Table No.2:

Cancellations and Charges (Ref. Paragraph 2 of Article 6)

Contracted Number of Date when Cancellation of Contract is Notified
Guests No-Show | Accommodation | 1 Day Prior to 9 Days Prior to | 20 Days Prior to
Day Accommodation | Accommodation | Accommodation
Day Day Day
Individual | 1to 14 100% 80% 20% - -
Group 15t0 99 100% 80% 20% 10% -
100 or more 100% 100% 80% 20% 10%
Remarks:

1. The percentages signify the rate of cancellation charge to the Basic Accommodation Charges. For "Package"
accommodations, these values are the rates to the full amount of the package.

2. When the number of days contracted is reduced, it shall be deemed as cancelled as of the first day under the Contract and
the cancellation charge for the first day shall be paid by the Guest, regardless of the date of cancellation during the
accommodation.

3. Other than set forth in Table No. 2, any different cancellation charges may be specified in an individual accommodation

contract, if any.
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Hilton Takayama Resort Terms of Use

Hilton Takayama Resort takes this opportunity to welcome and invite you to make full use of our facilities for your comfort.
Hotel Guests are kindly requested to observe the following regulations so that your stay with us will be an enjoyable one.
These regulations are outlined in Article 10 of the Terms and Conditions for Accommodation Contracts. If a Guest does not
observe these regulations, the Hotel may legally be obliged to cancel the accommodation and related contract under Article 7
of the Terms and Conditions for Accommodation Contracts. Also, kindly note that the Hotel shall not be liable for any damage
caused by the failure of any Guests to observe these regulations and that Guests may also be held liable for any damages

suffered by the Hotel.

1. Points to note in the guestroom

(1) Please do not use the guestroom for any purpose other than lodging.

(2) We strictly prohibit those other than registered Hotel Guests to stay in the room overnight.

(3) Upon arrival at your room, note the emergency exit plan on the back of the room door and learn how to reach at least two
emergency exits.

(4) Make sure to lock the door while you are in the room and particularly when you go to bed.

(5) Do not use any heating equipment or burn materials for heating, cooking, etc.

(6) Do not smoke in bed or in other areas susceptible to fire.

(7) When someone knocks at the door, do not immediately open the door. Instead, use the door scope to confirm the identity
of the person. If you have any suspicions about the person, immediately contact the Front Desk.

(8) If you have brought a syringe, intravenous drip bag, or other tools for home medical care, do not dispose of the waste in
the trash bin within the guestroom. Make sure to take it home and dispose of it in a manner specified by a medical
institution.

(9) Take your room key with you when you leave the room and confirm that the door is locked.

(10) Do not invite non-Guests into your room to let them use Hotel facilities, equipment, and services.

(11) Do not relocate hotel and guestroom equipment from its designated position. In addition, do not add fixtures or make

alterations to the guestroom without the permission of the Hotel.

2. Points to note within the Hotel
Please refrain from the following behaviors:

(1) Moving between the guestroom and areas such as the lobby floor, restaurants, banquet halls and conference rooms,
excluding the Spa Wing (hot spring building), while wearing nightgowns (Japanese summer kimono) provided in the
guestroom,

(2) Shouting, singing loudly, making loud noises, or engaging in behavior that causes discomfort or trouble to other Guests;

(3) Gambling or engaging in other behaviors that go against the public weal; and

(4) Distributing advertising or PR materials, or selling products, engaging in recruiting activities, etc., without the permission
of the Hotel. Furthermore, utilizing the Hotel premises as an office for such activities or for any purpose other than

accommodation is prohibited.

3. Items prohibited from being brought into the Hotel

(1) Animals, birds or other pets (excluding seeing-eye dogs, hearing assistance dogs, service dogs and pets for which the
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Hotel has granted specific approval).
(2) Items with unpleasant odors.
(3) Items in unusually large quantities.
(4) Guns, swords, drugs, and other items that are illegal by law.
(5) Gunpowder, volatile oils, and other substances that are highly inflammable.

(6) Any other items similar to those above.

4. Payment

(1) You are requested to make a payment at the Front Desk upon request by the Hotel. If the Front Desk requests payment
during your stay, please promptly settle it upon each request.

(2) Please show your room key when you sign for bills at the restaurants and bars within the Hotel.

(3) The Hotel will not pay for shopping, tickets, taxis, shipping and postage, etc. on behalf of Hotel Guests.

(4) Please understand that telephone usage from your room is an additional charge.

(5) In addition to the statutory tax, a 10% service charge will be added to your Basic Accommodation Charges, meals, drinks,

and other expenses.

5. Valuables
Please place all cash, securities, jewelry and other valuables in a complimentary safe deposit box provided in your room. The

Hotel shall not be liable for loss or theft of valuables left in guestrooms.

6. Articles in temporary Hotel custody
Articles in temporary Hotel custody will be kept for the following periods, unless otherwise specified: Articles exceeding

these periods will be disposed of.

(1) Storage and Cloak Room: 14 days

7. Lost items
Articles left in the Hotel and umbrellas left in the umbrella stand will be handled in accordance with the Hotel’s rules based

on the Lost Property Act or directions, instructions, etc. of the local police station.

8. Others

(1) Equipment, fixtures, and other items inside and outside the building that are damaged, contaminated, or lost by you will
be charged to your bill at the full cost of the item.

(2) Minors are not permitted to stay at the Hotel without the permission of their parents. Please ensure that any minors
accompanying you do not disturb the other Guests.

(3) Ordering food and drinks from outside the Hotel is prohibited.

(4) When using the parking lot, please follow the rules posted on the bulletin board.

(5) Please obtain permission from the hotel before using photographs or any other materials taken in the Hotel's public areas

for business purposes.
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